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The 16th Indonesia's Leading Trade International Exhibition for Hospitality,
Food & Beverage Industry Proudly Present FHI VirtualHub 2021

FHI VirtualHub 2021 will be open on 21 — 24 September 2021. FHI VirtualHub 2021 offering a virtual
solution to those unable to attend physically due to limitation of large-scale gatherings, physical
distancing and non-essential travel restriction in Indonesia. We will provide to facilitate seamless
networking opportunities to our valued customers and buyers.

FHI VirtualHub 2021 offers to efficiently bring the number of attendees from all over the globe to a
purposeful business networking. We gives you the best feature in one platform to connect from across
the world and include interactive engagement features, such as digital product catalogue, business
matchmaking, videocalls, live chat, polling and feature event sessions. The customers and buyers can
get the best of virtual experience, increase the brand visibility, reach to larger audience, enhance
networking and business opportunities




ACCESS THE APP

LOGIN



Logging in for the first time

You will receive an email similar to this one with a
button redirecting you to a login page. It will lead
to the account that was automatically created for
you by the platform after you registered for the
event. A window will then suggest creating

a password for your account.

Welcome, create a password
In order to log in the next time that you want to use the web or mobile app.

Password *

Define new password © e

At least 6 characters
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Event Name

Hello Jane,

Get ahead of the game and prepare for 'Event Name' to save yourself time and

get the most out of your event.

Swapcard app makes it easy to access the event content and connect with the

right people in advance.

All you have to do is activate your profile with the tap of the below button.
We'll keep all of your information and data secure.

Are you ready to join your event community?

LET'S GET STARTED!

Notes: If you don't see this email in your mailbox, please check your spam.
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Access your account by going to login.swapcard.com
Enter the email you used to register for your event, then enter your password.
Click the arrow to connect.

CcC

Welcome,

Please enter the email address you provided during event registration.

Email address

Enter your email address ] o

Note: If you have forgotten your password after entering your email, click on send me a magic link.
You'll receive an email to reset your password. If you need any help, please contact support here.



https://login.swapcard.com/
https://www.swapcard.com/support?entity=attendee

AVAILABLE FEATURES

CONTENT
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There are two ways of
accessing your profile:

From the drop-down on the upper-
right corner of your
screen, click “My profile.”

On the left side of your screen
next to your photo, click “Edit.”

You'll be redirected to your profile
where you can edit your information.
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Leonarita Hutama

viarkenng ommunicanon iVicnoger

PT. Pamerinda Indonesia

About me

Meet the team behind Evolve!

Evolve by Swapcard is an online community for event planners and a virtual series of live
sessions dedicated to trends, news, and hot topics in the events industry.

Country Country

City City

Social media
® 0000

Contact details

0 Add your mebile phone number
)@ Add your landline phone number
@ evolve@swapcard.com

@ https://evolve swapcard.com/

To edit your profile, click “Edit” or “Add” next to
the information section you want to edit.

Here is the information you can edit:

Personal information

Biography

Social Media

Contact details

Company

Additional fields added by the organizer




How the schedule works

forma > f"ffffm‘ Indonesia 2021 & 'y 4 A
Home  LivelnsightWebinars  Live ExhibiforSeminars  Exhibifors  Atfendees My Agendk Welcome Messag: Digital Showrcom
Help D

Refine the list (min. 2 characters) 8:00 AM

Search S00AM - Event Open gN ote
Sop 21, 20218

Filters

B carecony

10:00 AM

10:00 AM  Food Fraud Prevention, dari lzin Edar hingga Label Halal
Hhimklnfrmf unterfeiting

onduct educatio.
.
22 Insi
Adhi §. Lukman Dra. Rita Endang,, Apt... Dr. Ir. Muslich, M.Si
CAPMM A LPPOM MU

Click B to register and add it
Ml to your schedule

The tab “My Agenda” allows you to see your own
schedule. Here you can find the sessions, sponsors and
partners you bookmarked, your confirmed meetings
and more.

You can export your schedule by clicking
“Export to my calendar” or “Download PDF.”
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The schedule/agenda button gives you an overview
of the event sessions. You can register for sessions
by clicking on this bookmarking icon.

You can find sessions by using the search bar and
filters located on the left side of the screen.

- rE:’(z!.xE-TheVmual Event for Planners by Swapcard P ,g: 'y g D¢ Evouve R
Homy My E O Watch Replay Informa Group Chat @ LIVE: Watch now! istern Time) Speakers Group Chats
Roundtables (Eastern Time) Speed Meetings Partners Services
B My schedul >
My meeting B
My networ king
€ Mywishlist
o
P My bookmarked companies
Ir: Hj. Mt Arintawai.
e
Export
1:00 PM
pr« Wonder of Tea by Othniel "

)

~
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Edit @vant

Home Live Insight Webinars Live Exhibitor Seminar Exhibitors Attendees My Aganda Welco

There are several ways to access
an ongoing live session.

T/ N THRIVING HUB
< /7 FORYOUR BUSINESS

Indonusia’s Laading Intarmational Trads Exhibition
Luhur Tri Atmojo A Tor Hospliality, Food & Beverage Indusiry

From your Event Home, click the “Live Insight shur T Atm) _. :
Webinars” or “Live Exhibitor Seminar” button. If ’ — 2,!24
there is a live session, the live button should also be :

present as a tab on the top navigation bar.

Edit your company information and accass
advanced foaturas in the exhibitor contar.

e PT Pumeﬁqdo.._ P
Event Crganiser

You will get redirected to the ongoing session, or the
following one if nothing is happening at that time.

You can also access it from the “Event Programme
tab. Click on the ongoing session
to reach the session page.

t ae_ Help Desk r
S Help Desk £

”




AVAILABLE FEATURES

NETWORKING



Networking

From the home page or the top navigation bar
you can access the Attendee lists.

Here you can search and find people to connect
with. You can chat, have video calls, and book
meetings. You can meet virtually.

Home Live Insight Webinars Live Exhibitor Seminars Exhibitors Attendees My Agenda Event Programme We

Help Desk Pamerindo

A~

My schedule > See my feam's meefings >

i My meetings > Display empty slots .

My networking 2
Tuesday, September 21, 2021 Make unavailable oll day

My bookmarked companies . 1:00 AM  Available for a meeting

1:30 AM  make unovallable

Dates are displayed in your time zone

W (Asia/Shanghai) 1:30 AM  Available for a meeting

I
Switch to event time zone 1200 PM  make unavailable

FHI
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Live Exhibitor Seminars kxh‘b:iz's Ai??'vdz?s MyAgenda  Event Programme VIR’””LH”B,IIIIZ@Z]

“ ATHRIVING HUB
FOR YOUR BUSINESS

Lecnarita Hutama Sihotang
Marketing Communications Manager

PT Pamerindo Indonesia

Meet Leonarita

up a meefing wilh Leanarita.

10:00AM  10:30AM 100 AM 130 &M 1Z00FPM  12:30 PM

Lao pp : 220 b 220 Py

If you see time slots appearing on people's profiles, it means that
the organizer has made it possible for you to book meetings with
them. Slots disappear once booked.

You can manage your availability for meetings by going to the
My meetings tab in My Agenda. Making yourself unavailable
all day or at specific times will remove meeting slots.
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a Connect with Leonarita
To send a connection request, go to their profile (via the
list of Exhibitors or a company profile)

Lecnarita Hutama Sihetang
and click the “Send connection request” button.

Marketing Comnr
PT Pamerindo Indonesia

{ comecr
Tip: Add a note to your connection request to introduce
yourself and explain the reason for your request.

Meet Syifa

Select a time slot fo set up @ meeting with Syifa.
You will be able to find a full list of your connections in

12:00PM  12:30 PM

“My Agenda” under “My Networking.”

3:00 PM 3:30 PM 4:00 PM 4:30 PM 5:00 PM 5:30 PM

6:00 PM 6:30 PM

0 Note: Accepting a meeting will automatically make the person who requested the meeting
one of your connections with access to your complete profile.
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Access a person's profile (i.e.: from the Exhibitor button) 6
3 o

Click on one of the suggested meeting slots. o ‘ a
eonarita Hutama Sihotang :
For more slots click “see more slots”

PT Pamerindo Indonesia

After selecting a slot and choosing a location for the meeting,
write a note to the person you would like to meet.

Meet Leonarita

up a meeting with Leonarita. e

0:00AM  10:30AM  T00AM  TEI0AM  1200PM 1230 PM

1:00 PM LIOPM  Z00PM  ZIOPM  XI0OPM  4:00PM

Once done, click “Send meeting request”

Sunday, 6th February « 2:00 PM fo 2:30 PM

Virtual « Video Call

i Tuesday, 215t Seplember « 10000 AM o 10:30 AM

Select a place 1o meet af the event.

Virtual e

SEND MEETING REQUEST o

Virtua
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5 minutes before a virtual meeting and 15 minutes before a
face-to-face meeting you will receive a reminder email =
from which you can click to access the meeting.

Lecnarita Hutama Sihotang
If you are already on the platform you can start the meeting
by going to the profile of the person you have a meeting R
with, and click the “Meeting call” button. Meeting

Sunday, 6th February - 2:00 PM to 2:30 PM

L COUEIEMED ]

fa Send message

m« Start avideo call

Virtual « Video Call

This will launch the video call. This button is only available % Concel meeting
if the meeting is confirmed.

'Io p 3 Anais b

SPEAKERS | Meeting reminder Aminute age

eting with Charles will start soon.

u, May 20, 2021 4:35 PM fo 5:05 PM

Note: You can also access a meeting
directly from the meeting notification.




Thank you for taking the
time to read this presentation.

If needed, click to ask
our team for support.

GET READY'!



	ATTENDEE GUIDE
	The 16th Indonesia's Leading Trade International Exhibition for Hospitality, Food & Beverage Industry Proudly Present FHI VirtualHub 2021
	ACCESS THE APP
	Slide Number 4
	Slide Number 5
	AVAILABLE FEATURES
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	AVAILABLE FEATURES
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16

